USING ACCESS
These are some outputs from a user testing session which was trying to find out how users (students) went about locating information.  They had been set a task to perform and then had to answer a set of questions, recording their responses on a worksheet.  The qualitative data from the worksheets was transferred manually to an Access Database file.  Here’s a screen dump of part of this Access file.  You’ll see there are 405 records, and a lot of qualitative data spread over five columns.
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Here are just a couple of things you can do with this data. Firstly you can filter out records containing certain words.  For example, suppose you’ve been browsing through the column headed LIQ4.  Here the users had been asked to state the first place they went to or tool they used to find information and LIQ4 asked them to explain why they did this.  Suppose you notice that many users seem to mention Google, and you want to find how many used Google first.  You can simply highlight the word Google in any of the fields in the LIQ4 column, and then click on the ‘Filter by Selection’ symbol, and you get this; 90 records instead of 450.
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All of the records in column LIQ4 contain the word ‘Google’ or ‘google’.  In this example some of the data is hidden, but you can format the page as you like by wrapping the text or changing the row height, or simply by ‘sliding’ the top of the column, so that you can display all of it. 

Maybe you’d also like to know how many used the Library first, but you can’t spot the word ‘Library’ in the data in front of you.  By using the ‘Filter by Form’ option, you can create a query in the LIQ4 column.  
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Then if you click on the Filter icon you’ll get this, which as you’ll see has 25 instances of the word ‘Library’ in the LIQ4 column.



Filter by Form is here
and Filter is here.
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It’s still not easy to read the data, but at least you do have a manageable number of fields to look at.  What you can then do, is simply select the column headed LIQ4, and paste it into a Word document, which will give you this.
	WPA2 qualitative data

	LIQ4

	Most journals and especially Library and Information Science are located in Emerald or Ingenta resources (prior knowledge)

	This {library journals page} is where I go to find articles on journals

	Because it {part of library catalogue} is medically based so I thought it would be the best place to look

	Thought it was most likely to be in the library catalogue

	I thought the journal may be used in the library so its details would be on the web.

	I thought the library pages listed all articles

	It is a good guide to help you find relevant information {MMU library catalogue}

	Because they provide links to all the databases with journals online {MMU library catalogue}

	Know how to use and finds accurate/relevant info {MMU library catalogue}

	Used to it {MMU library catalogue + Altavista}

	Quick and easy to find {MMU library catalogue}

	I always use the University electronic journal search first, due to the library resources. Once that fails, I use a reliable search engine {google} with which I've had success in the past

	The library catalogue is usually where I go first to find journals.

	Because the library has this journal, & the catalogue will show the holdings and change of name.

	It’s a good search engine. Its better to look on Google than on the library journal search for this one as I wasn’t sure of the exact name of the journal.

	I thought the library might stock this.

	Simply because I am more familiar with the layout {library homepage then google}

	Familiarity {library homepage then google}

	Thought the library homepage would have a section for science in general and that there would be a link to the NASA page

	Assumed PsychInfo would have an abstract of the article and you can search by either author or keyword {library home page}

	Thought there might be something on methodology in the statistics section. {library catalogue/RDN}

	Recognised the title as something the library holds

	Did not want to rely on search engines always and thought there may be a well recognised image on the website {google, Biology section of library home page; RDN; Yahoo}

	Thought there might be an organisation for safaris {Tourism dept on library home page}

	{Northern Light} to find it on the internet, but it could be found on electronic resources at the MMU library


